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HIRE AGREEMENT 
Terms and Conditions of Hire 
It is the responsibility of the person who is hiring this Bouncing Castle to ensure that all possible steps 
are taken to avoid injury or damage to the Inflatable. If you follow these simple guidelines a happy and 
safe time will be had by your children and guests, thank you for your time in reading this: 
 

 This unit is suitable for ages up to 5 years old. 
 A responsible Adult must supervise the equipment at all times. 
 No food, drinks or chewing gum to be allowed on or near the equipment which will avoid choking and mess (Please note if the 

Inflatable is collected in a dirty condition then the person hiring it will incur a cleaning charge). 
 All shoes, glasses, jewelry, badges MUST be removed before using the equipment. 
 No face paints, party poppers, colored streamers or silly string to be used either on or near the equipment. 
 No smoking or barbecues near the equipment. 
 No climbing or jumping on the side or back walls, children may have a nasty fall or land on the fan blower causing injury. The hirer will 

be held responsible for the full cost incurred for any damage caused by misuse. 
 Always ensure that the equipment is not overcrowded, and limit numbers according to the age and size of Children using it. Try to 

avoid large and small Children from using it at the same time. 
 Ensure children are not pushing, colliding, fighting or behaving in a manner likely to injure or cause distress to others. 
 If the equipment is not being used for any part of the day, please switch the blower off at the mains. 
 Do not allow anyone to bounce on the front safety step as a child could easily bounce off the inflatable and get hurt. The step is there 

to assist users in getting on or off. 
 Ensure that no-one with a history of back or neck problems is allowed on the equipment as indeed any child who is feeling unwell. 
 Do not allow anyone to be on the equipment during inflation or deflation as this is DANGEROUS. 
 No pets, toys or sharp instruments to be allowed on or near the equipment. 
 Please ensure that Children are not attempting somersaults and  

are clothed appropriately and that nothing can fall out of their pockets. 
 If equipment is being used as a ball pool please ensure all balls are kept inside of the equipment. 
 Ensure participants are not throwing the balls at each other 
 The equipment should not be used if it becomes wet on the jumping area. If no shower cover is fitted and in the event of rain, the unit 

should not be used. 
 In the event of heavy rain, it is strongly recommended that the equipment be switched off. Any wetness, including bubbling (which is 

normal) can be dried with a towel. 
 Please make periodic checks to ensure the equipment is still firmly anchored to the ground, especially in windy conditions. If the 

equipment works any anchor point loose, please vacate the equipment and secure the anchor stake. If you are worried that the 
equipment is insecure please deflate and call us immediately. 

 In the event that the blower stops working, please ensure all users get off the inflatable immediately. The blower has a safety reset 
button, try pressing this, also check the fuses and make sure the blower tube or deflation tube has not come undone or something has 
not blown onto it and is obstructing the blower. In the event that it overheats, or loses power, switch the blower off at the mains, then 
switch it back on again 1 or 2 minutes later, and it should restart. If it does not, inform us straight away. 

IF YOU ARE UNSURE OF ANYTHING, PLEASE CONTACT US: 
 

DISCLAIMER 
TERMS AND CONDITIONS OF HIRE 

If the Hirer is in any doubt as to the meaning of the following, a representative from Plymouth Bouncy Castles should immediately be consulted. 
THE HIRER will, during the period of the hiring, be responsible for the supervision of the equipment, its care, safety from damage however slight of any sort, 
and the behavior of all persons of all ages using the equipment whatever their capacity, including proper supervision of children to ensure children under school 

age use the equipment separately to older children or adults. 
MAXIMUM AGE allowed to use this equipment is 5 years and under, failure to observe this limit at any time during the hire period will render the hirer liable for 

associated repair costs.     
THE HIRER shall not use the equipment for any purpose other than that described in the hiring agreement, and shall not sub-hire or use the equipment or allow 

the equipment to be used for any unlawful purpose or in any unlawful way, nor allow anyone onto the equipment wearing shoes, spectacles, carrying sharp 
objects, key-rings, metal studded clothing or any other similar items which could cause damage to others or the equipment.  No food or drink is to be taken onto 
or consumed on the equipment. No Party Poppers, Coloured streamers or Silly String should be taken, thrown or sprayed onto the equipment, these materials 

permanently stain the material and the hirer will be liable to compensate Plymouth Bouncy Castles in the event of damage. 
THE HIRER shall be deemed to have inspected the equipment and to have agreed that it is supplied in good condition unless he/she brings to the attention of 

Plymouth Bouncy Castles when it is set up and checked by the hirer when coming in to possession of the equipment any faults noted by the Hirer. 
THE HIRE PERIOD unless otherwise agreed is from delivery until ________ or after  at the discretion of  Plymouth Bouncy Castles any obstruction by the hirer or 
their guests causing unnecessary delay will be charged at £35 per hour or part of. 

IMPORTANT NOTICE provided that the equipment is used in accordance with the above guidelines and conditions of hire, those using the inflatable should do so 
safely. However, accidents can happen. Plymouth Bouncy Castles can accept no liability for injuries sustained or any other loss, howsoever caused, in the 

absence of the negligence of Plymouth Bouncy Castles or its employees.  
As the equipment will be in the hirers possession and control whilst in use rather than Plymouth Bouncy Castles, any liability for injuries or other losses caused 
other than in the circumstances described above rests with the hirer. Accordingly, it is strongly recommended that the hirer has adequate public liability 

insurance covering his or her liability arising from the use of the inflatable. 
I DECLARE that I have read and understand these terms and conditions of hire and any relevant operating and safety instructions supplied with the equipment, 

and I sign the contract fully aware of the implications and responsibilities placed upon me by doing so. 
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conditions of hire, those using the inflatable should do so safely. However, accidents can happen. Plymouth 
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I DECLARE that I have read and understand these terms and conditions of hire and any relevant operating and 
safety instructions supplied with the equipment, and I sign the contract fully aware of the implications and 

responsibilities placed upon me by doing so. 
 

SIGNED 
 
 
PRINT 
 
 

DATE 

 
Bouncy Castle Ball Pool, Electric Blower, Extension Cable, Rain Cover, Tarpaulin, / ground cover, Stakes / sandbags x ……, Crash mats x 
…… 

 


